ng, Beh d FC Road, Pune

- @ ‘Ra Raman Bulldi Rallway Gate
% . pune Office: 201, 1 Floor, ma Bt 2, 2nd Floor, Near 1st ¥
Royal prastige, D- 9973
o Bl al “ :m‘;ﬁ?'? ;glrafﬁllw 37‘31-25263{2 Moblle: 491985061
/ Waebsite:
Te(‘hnologies {technologies.com
.. s service@biyan

(Bn’ngmg Technology 2 Business) Emails customersen

[ —

To, Date: 21-01-2019

Vidharbha Arts,Commerce couege.lﬂkh‘“'
Lokhani,Bhandara-44 1804

Respected Sir / Madam, "
&

u to experience

Thank you, very much for the opportunity to- defiver on our promises & allow you | "y
firsthand benefits of working with Biyani Technologles. We are confident that you will be satisfled with the
services that:we offer.

The best performers in business don’t hide behind their desks; they know that business is all about
connecting people. It:is our goal'to not only meet your expectations but'to exceed them. We are proud of
our facllity & ur commitment to excellence. )

As your needs change will be: happy to help you evaluate those rieeds & offer you the services that
will help you achiéve yolr new goals. For.anything to- be discussed regarding Software Services, changes,
designs; etc kindly: wrlte an-enall at'the: follawing address And ynur quenes will be replied and attended.

Qur alternate support ‘helpline numbers:are (S:OQam till 8 00 pm).
n 9850819973, 02312526373

First step of solving the problems will be on telephone where a support ill eui
‘ of solving 10e problems Will be ontelephone.where pport person will guid
the prohlems and the methodto.solve it. WSGRe

Second step: of solving the:problems will be with the heln of team viewer thraugh internet services

Thlrd step of solving the problems is by calling to our office where:the support co-ardi
support executive will inform you a token number which will be referrec ta the iss ardinator or the
time you call us réfer to that token number to understand the present status ofy ues v:u faced. The next
our work.

We always strive m’-fprpvldb you the best services. Kiridly confirm the receipt of th
i » e mail

Thank you & Regards.

Biyanl Technologles

“rneingd
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S g, Betind FC Road, Pure

T Pane Office: 201, 1° Floor, Rama Raman '
3:Blyani oo et Roya resige, 012, nd oo et 15 Kooy Gt
Techfologies Kolbapur -1 Telefax: 0231-2526373; Mobile:

(Bringing Ted'mology 2 Business) e

Emailr customerservice@biyanitechnologies.com

-

. .Eet~BiyanizTeéhnqiégif“és

Date: 21-01-2019
To,

Vi;dh?'b"a Arts,Commerce College,Iakhani
Lokhani,Bhandara-441804 :

Dear Sir, 5

A

We want to thank you for providing us the opportunity to serve your esteemed institute. Following
sefvices has been provided and delivered:

L. Installation of the software completed

2. Training for the usage of the software is been provided
Your will enjoy free warranty support for the period 21 January 2019 till 20 January 2019 In this
warranty support you will receive following services from our company:

1. Unlimited Telephonic support. We have established 9 x 6 help line to solve your queries
over phone. .

2. Unlimited Remote Desktop connectivity support: Under this services out engineers would
take qontrél of your computer from our office over internet, solve your queries remotely
and provide you all support

For any queries or assistance please call us at following numbers. You will receive a Service token
number which can be used to check the status of your problem or any further communication:

1. Telephonic support: 0231-2526373, 9850819973

2. Customer Care Email Address; customerservice@biyanitechnalogies.com
If your qqgrfig; are not been Eesalved in"2-3 days you may directly call to our Technical Director at
+91-8922112873 or write an email to him at: bivanitechnologies@gmail.com

We: once agaiﬁ want to stress that Biyani Té’ChﬂD’égie's;is committed to provide you the best
services, quality software and enable you to stay ahead in the world in terms of Automation and
developments in technology.

Looking for your kind cooperation and suppert.

Thanks and regatds;

Support Engineer

LADaY




et
R,aman Building, ‘péhind FC Road, Pum

Dat:d
v ﬂour £ Extension, Kolhaput=

O C Pune Office: 201,
= B] anl K:rlllclapuromc Rayal Prestige) D—$122 " Floor, Sykeg
Techhologies. Telefax: 0231:2526373; Mnb.nem 9850819973
o V B Wbl v, Ol
(Buinging Technology 2 Husiness) o W0 itechnologies-cottt.
EmaitCUSIOMELS

Date: 21-01-2019

Client Name: Vidharbha Arts,Commerce College,Iakhanl

Lokhani,Bhandara-441804

e  Subject:- Project completion report of the Offline Library Management System
Software
Ref: Your PO Number:
Dear Sir/Madam,
our esteemed institute.

We want to thank you for providing us he opportunity to serve your

We have installed the software and provided traitiing to the users.

Date of Installation:
E g of Bquipment Date of | Installation ?l‘rainihg Software
Cortipletion of the Done Done Waorking 4
L :Praiect Satisfactorily Sansfactorlly .Satlsfactonly ‘
Offline Lavxary 5 'YES YES YES
Management System } o *

¥

W onog again want to stress that Biyani Technologies is committed to-provide you the best
services, quality software and enable you te stay: ahead in the world in terms of Automau(m

and developments jn technology.
“Lodking foryour kind co-operation-and support.

‘Thanks and regards,
L
G
1.,5"5:'_‘.£f;'-{_f%. vy iyl
vidanrtihas &5+ & O )

0 "(r‘- = 4 }
LaRiiug Doy Bha
«i8Y. Bhands




:un‘ Office; 20y, 1

‘ Floor, Rama Raman Buildi .aehnn&,Fc Raoad, Pune
:::::::: Offce: Royal Prastige, 0.1/, 2nd Fioor, Sy Estension

0231-2526373, o i
Website: 3 "‘°"'"|-*91 9850819973

Emially mﬂmmhmhmmmnﬂhmm;

|

Date: 21-01-2019

ELIVERY C LAN

L

Client Name:-

Vidharbha Arts,Commerce College,Takhani
L0khani,ahandaraz-441894'

Description of Item Qty
Offline Libra'fy MéﬁageMent:,Sysfefm Software |1

Sr.No

Support Manager

Biyani Teci:nologies

Receivers Sign
(Client Seal)
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.‘ SS11 CICE
|  Blyani
f - ‘ TEChnologk,s
2 — — (Bﬂ"glng Te:hnnlogyz B'_-’S'"ESS)
‘Billed T,
flr . (v 6661
‘Name;- Vldhal'bha Arts,Cy ; Invoice Ny
! Addl‘esm-Lokhani», Dist- Bhangayy, Tnvoice Date 2
| Sﬁltg '. ‘Ma]‘larashtra. . ‘ Purchase Order No, VACCL/05/2019
| GSTIN Numbey.. -
‘ ' 8" Jan 2019
s Purchase Order Date
HSN Code Rate Total (Rs)
‘ Qty.
98156000 | | 20,661/- 29,661.0
‘Sub Total 29.661.00
E& OB
CGST@ 9% 2,669.49
L SGST @ 9% 2,669.49
| ’ IGST@ 18% 0.00
""Total Amount.of GST:. Five Thousand Three Hundréd Thirty Eight Only. Round Off 0.02
I Grand Invoice Total 1p Words:- Thirty Five Thousana Only. Grand Total | 35,000.00
!Cimﬁed that the Particulz’aﬁs-«'given above are tiie ang correct Elécti'i_)lﬁlc R‘_gmnm@ .N“mh@l‘

1, Warcaniy: pop | Yoar from tho dico of Itiplenieitation ofaoﬂ’wéire‘agni»ﬁt‘manu@cluv'&ngdﬁc@snn{vs Warrinty. does nor ineflide o
Physical damage, data foss o fg 5 ery: tis th ibility oF customer to tuke ang g

Tegular backupnf the: dguu;

o Hariware scrvlco;,.mninmining LAN,

2. An the payment to'be made by A/C PayeeClieque / DD i favoron quhumx_r Bronly,
i! 3. Intertst @ 24% et ynaury o g tatal amouny,
|4 ¢ softw ;r;ﬂ-aum.e:@twm.,:twm-wmww«m;ru@‘marwlfﬁt:v;:uﬁcstﬂguwe:m;nu installeg,
| 5, -‘qusriiaﬁ'y@?ﬂlu@l,bezé‘gm amu'mmwwmmm ;r@;_.;;;,l',‘,;,,‘mgrm,-,mﬁ,, gL LB LY R — ekt chx:
| be provided. The anioun paiy oy B Ot il i ) EnClther the urier con b g 1 U8V froi Holeete serviees threnti wil nar
"B A'llq!lqphges’iimiuljjk;élt‘&'li:;Iiﬁ)hhiinrjﬁq?SHI;Ii_(ié.\

f ADas

{ £ ¥
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! Co.f _

;

Receiver's Signature

d Sanjivan; Hospital, Jaysin i 2pur-416101, Maharastitra
v J 3ysingpur, Dist Kolhapur-416101,
- Svkes Extentionl. Lohia Mara_Kolhanur—414n01 M”"m’“




Navshaktipeeth Shikshan Santha - Saorv/ Murmadi
VIDARBHA ARTS & COMMIERCE COLLEGE LAKT
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